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Mercy House review: Invite others to share the workload 

   Good News Outreach should tap into local faith communities and other volunteer 

sources to strengthen its program for men returning to society from prison. 

   That’s a key recommendation of a review of the Mercy House program, since the 

current budget can’t support the recommended addition of a full-time caseworker, two 

part-time aides and acquiring a vehicle to help the men in the program. 

   “This is a great ideal program. We will continue to work towards the ideal with help 

from volunteers,” Executive Director Donald Parks said. 

   Volunteers are needed to help with transportation, paperwork, using computers and 

other basic life skills. 

   Social work interns and Mercy House Director Dale White are providing most of the 

services now, along with case managers from ECHO Inc. Their mission is to help men 

develop thinking and behavior patterns that lead to success in the community. 

   The workload, however, is distracting them from the core work of helping the men 

develop healthy decision skills and forming relationships in the community. 

   Ten of the 11 program slots are filled now. Participants are staying with the program 

for four to five months. 

   “We’ve got four going to school. Everybody is employed but one,” White said. 

   “We need a full-time case manager, somebody who can be dedicated to these men,” 

said Olivia Hitchcock, a social work graduate student and researcher for the Institute for 

Justice Research and Development at Florida State University. She presented the 

results of a three-month review of the program on March 22. 



   Hitchcock led the review, with other participants including GNO program and 

volunteer coordinator Fundra Hart, program participants, experts in reentry to society 

after prison, faith leaders and other experts. ECHO Emergency Resources 

Director Kescia Pride provided regular input and expertise. 

   The study identified four priorities for Mercy House to provide a stable base for its 

residents.  

   Housing is one area already in good shape. 

   Transportation needs improvements so men in the program can get to appointments 

and work without relying on expensive ride services or bus schedules that add hours to 

short trips. 

   The well-being of the individual needs constant attention, to help people develop 

healthy thinking patterns. 

   “These are human beings with human needs,” added Hitchcock. 

   Participants, who leave prison without many assets, need work opportunities in the 

Tallahassee area.  

   “We have a good group of men right now,” Hart said. To increase chances of success, 

Mercy House screens applicants before they leave prison to make sure they are sincere 

about participating in Mercy House, she said.  

   Good News Outreach wants to improve Mercy House with the help of  

like-minded agencies, churches and individuals, Parks said.  

   Being open to God’s message will lead to better things, Parks said. 

“We sought God’s guidance believing that, “Unless the Lord builds the house, its 

builders labor in vain,” he said. 

Volunteers should contact volunteer coordinator Fundra Hart at 

fhart@echotlh.org or (850) 412-0016.  

Donors who want to help should contact Executive Director Donald Parks 

at donaldp@goodnewsoutreach.org or (850) 412-0016. 

 


